
WARRANTY 

Limited Factory Warranty 

WARRANTOR: The warrantor for the limited warranties set forth herein is Track-earth tech Co,Ltd. 

 

LIMITED WARRANTY:  
This limited warranty (this “Warranty”) applies only to our partners or agents of Serial Hardware Products (the “Product”) including 

model No.101B.201B.007B.301B 

 

LIMITED WARRANTY PERIOD:  
The period covered by this Warranty for Product installed in local area or country is twelve (12) months from the date of Product 

shipment. 

 

WHAT THIS LIMITED WARRANTY COVERS:  
The warrantor warrants that the relay, GSM antenna, GPS antenna, microphone, cable, and all the parts we provide with product are 

free from defects in material and workmanship. And we provide 1% spare parts for partners and agents to replace if there are items 

defected.  

 

The warrantor warrants that the main units in Product are free from defects in material and workmanship. If, in the opinion of us, a 

Warranted Item is defective and the defect is within the terms of this Warranty, we will be to repair or replace such defective item for 

free (including by providing service, parts and labor, as applicable), at the option of us. 

If the item is without the terms of this warranty, we will be to repair or replace such defective item taking parts charge cost only. 

 

Any Warranted Items repaired or replaced pursuant to this Warranty will be warranted for the remaining portion of the original 

Warranty subject to all the terms thereof. 

 

WHAT THIS LIMITED WARRANTY DOES NOT COVER:  
This Warranty does not cover any defects or damages caused by:  

(a) Failure caused by bad storage of the Product before installation. 

(b) Neglect, accident, abuse, misuse, misapplication, incorrect installation; 

(c) Repair or alteration, not authorized by us. 

 

LIMITATION OF LIABILITY: In no event shall we be liable for any indirect, incidental, special or consequential damages of any kind or 

type whatsoever, or based on any claim or cause of action, however denominated. We shall not be responsible for failure to provide 

service or parts due to causes beyond our reasonable control. In no case will we liability under this Warranty exceed the replacement 

value of the Warranted Items. 

Partner and agents OBLIGATIONS: In order to receive the benefits of this Warranty, the partner and agent must use or make 

consumer to use the Product in a normal way; follow the Product’s operators andmaintenance manual; and protect against further 

damage to the Product if there is a covered defect. 

 

COSTS NOT RELATED TO WARRANTY:  
 

The partner and agent shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of this Warranty.  


